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ROLE OF THE COLLEGE UNION 

1. The union is the community center of the college, for all the 
members of the college family — students, faculty, administration, 
alumni, and guests. It is not just a building; it is also an organization 
and a program. Together they represent a well-considered plan for 
the community life of the college. 

2. As the ‘living room’ or the hearthstone’ of the college, the 
union provides for the services, conveniences, and amenities the 
members of the college family need in their daily life on the campus 
and for getting to know and understand one another through informal 
association outside the classroom. 

3. The union is part of the educational program of the college. 

As the center of college community life, it serves as a labora- 
tory of citizenship, training students in social responsibility 
and for leadership in a democratic society. 

Through its various boards, committees, and staff, it provides 
a cultural, social, and recreational program, aiming to make 
free time activity a cooperative factor with study in education. 

In all its processes it encourages self-directed activity, giving 
maximum opportunity for self-realization and for growth in 
individual social competency and group effectiveness. Its goal 
is the development of persons as well as intellects. 

4. The union serves as a unifying force in the life of the college, 
cultivating enduring regard for and loyalty to the college. 

—Adopted by the Association general membership in 1956. 
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Preface 

COLLEGE UNIONS AT WORK constitutes a series of monographs on 
college unions. Recognizing the Golden Anniversary of the Association of 
College Unions-International, this series is designed to provide helpful infor- 
mation concerning the operation and management of various phases of the 
college union. Previous monographs in the series have been “Administration 
and Operation of the College Union” by Boris C. Bell (#l) t “The College 
Union Outdoors” by Theodore Crabb (#2), “Art in the Union” by Norman 
P. Moore (#3), “Planning for a College Union” by Prank Noffke (#4), and 
“The Union Recreation Area” by George F. Stevens (#5). Another forth- 
coming monograph will be on arts and crafts facilities and programs. 

The service of food permeates each and every major role of a college 
union. No function or purpose — whether it be the community center, the 
‘living room’, the educational program, the laboratory of citizenship, the 
social and recreational activities, or the unifying force in the life of the 
college— can be fulfilled effectively without food. This thread of life can signal 
success or failure and is the single ingredient that can make the whole 
college union more than the sum of its parts. 

There is a vast literature on food service in general and college food 
service in particular. It is the attempt of this pamphlet to suggest only in 
the broadest terms main types of problems and relationships in the college 
food service field. The author hopes that in the general overview presented 
there are suggestions which may serve as a valuable introduction to new 
unions planning their food service as well as a review for those who have 
operated food service for years. 

In their dedication to the principles and the purposes of the college 
union and in their eagerness to assist others in the development of unions on 
their campuses, the members of the Association have prepared this series. 
Grateful appreciation is extended to the authors, the respondents to questions 
and surveys, and to Chester A. Berry, Stanford University, and Porter Butts, 
University of Wisconsin, members of the editorial board. Their cooperation, 
assistance and patience has made this series possible. 

William E. Rion, Editor 
Director, Florida Union 
University of Florida 



About the Author 

Mr. Douglas C. Osterheld is Special Assistant to the Vice-President for 
Business and Finance at the University of Wisconsin. Pnor to assuming this 
position in 1966, he served 25 years as Associate Director and Business Mana- 
ger of the Wisconsin Union, University of Wisconsin. 

A native of Stoughton, Wisconsin, Mr. Osterheld holds the Bachelor of 
Science in Electrical Engineering degree from the University of Wisconsin. 
He has served the Association of College Unions — International on several 
committees, has published numerous articles relating to the food service in- 
dustry, and is recognized as an authority on industrial and college dining 
services, both in the planning and design of physical facilities and in the analy- 
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CHAPTER I 

Food Service and the College Union 

No activity of man is a more £ P«*»« 

o/aWd^te o£S^p£T«£ P*^* 1 “ istence is SUStai " ed ' “ *“** “ 

part, by the presence of * ""?*? /^tat' whatever else they do. As presented 
Like everyone else, atud f^„ h ^ “ “ ^Porter Butts, Director of the Wis- 
to the 1962 Union Summer Shor u • Union in many ways is the 

consin Union, “The dining r ““ m £u “ tl0 ^ n °' lt stndents y „„ will find this is 

SWSLTES point of view. 

- * •*“ “ 

eat is the number one demand among all teumonp lunch room 

“If a union were to cons.st of only one .facility, 'tjoum ^ ^ ^ ^ 
and snack bar. Many un'ons on sma P J, alf of the total building 

IS devoted to dining 

“S^SfSSSJ S as dining room is not likely to diminish.- 



FINANCIAL IMPORTANCE 

— . — - r- ““ r -i y.s 

that in unions, whether large or *“* ’ hig game percentage does not ob- 
cent of the total gross revenue. \ measure 0 f the contribution made 

tain when applied to net revenues non -food areas of the building and 

by food service to t^ o^ratmg « f union OI)eration throughout the 

iounTOe°“r.^f PhUosophies concerning what financial role food ser- 
vice should have in the total union buildlTO O^ratmn, membership, 

In one union, food serv,ce may be P"^* a t hu», the percentage 

and therefore is operated with little, if any, ne is lower than one 

of gross volume to support of t « ® efficiency, rather than service 

would expect. In another union, °P er f on f®ff 0 ffiLnc!al support for the 
philosophy, is the goal leading to a ig er . al so may designed 

rsr ^0“^ a” » d - — — - 

the activity program. 

IMPLEMENTING THE UNION’S TOTAL ROLE 

t twnf to make this material meaningful, positions will be taken u 

areas^cknmvledgecl as Controversial; it is not expected there will be complete 

._ .... union Summer 



'Goals of the College Union-Historical Background, Current Trends, 
rnnrse. 1962 University of Wisconsin 
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